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PETTAMEHT
BHeApPEHUA PeLleHUN No TeEXHUYECKMM 3agaHuam (T3)

1. O6wwue cBeaeHusa

1.1. OO0 “Tpynna PervoH” (ganee no TekcTy “McnonHuTEeNb”) OCyLECTBAAET BHEAPEHMA NPOrPaMMHbIX NPOAYKTOB C TOProBom

mapKoun “RegionSoft” (aanee no tekcty “MpoayKTbl”) N0 TEXHUYECKMM 334aHUAM 3aKa3UMKOB, BNAAEIOLWNX NTNLEH3NOHHbIMMU
npaBamm Ha UCNO/Ib30BaHNE 3TUX NPOAYKTOB HA 3aKOHHbIX OCHOBAHMUAX.

1.2. Moa TepmuHOM “BHeapeHMe” MNOHMMAETCA YCTAaHOBKA NPOAYKTOB Ha COBMECTMMblE YCTPOMCTBA MOJib30BaTesien C

MCMO/Ib30BaHWEM COBMECTUMbIX TEXHOIOTUIA, HACTPOIMKa 06bEKTOB C MOMOLLbIO KOHCTPYKTOPOB, MOAMMUKALMA NPOAYKTOB C
Le/Ibio NPUAaHMUA UM HOBbIX QYHKLMOHA/IbHBIX BO3MOMKHOCTEN, afanTaumsa NPOAyKTOB K YC/I0BUAM MHAMBUAYaAbHOW cpeapl
MCNO/Ib30BaHUA, BK/KOYAA CO34aHME NPOrPaMMHBbIX CLLEHapMEB M CKPUNTOB, a TaKXKe NposegeHue 0byuyeHna n METOANYECKUX
KOHCY/IbTauuit Nonb3oBaTtenei paboTe ¢ NPOAYKTamMM.

1.3. CNoXHOCTb KaXA0oro BHeApeHMAa onpenenaeTca MHAMBUAYANAbHO B BUAE TPYAO0EMKOCTM €ro BbINOJIHEHMA U BblparkaeTca B

Hopmo-Yacax. B TvnoBom cnyyae noboe BHeapeHMe Bcerga ABAAETCA MNNAaTHbIM, a €ro CTOMMOCTb onpeaenserca B
TEeXHMYEeCKoM 3a4aHuu (ganee no tekcrty “T3”).

2. MNoproTtoBKa TeXHMYECKOro 3agaHua (T3)

2.1. T3 — 370 $OpPMaNM30BaHHbIN 4OKYMEHT, OrOBapPMBaIOLLMIA MOHbIA KOMMNIEKC PaboT, KOTOPbIe A0/KHbI NPOBECTU UHMKEHEPbI

MCMONHUTENA B paMKax BHeapeHuA. [1na KavyeCTBEHHOro coctaBneHma T3 MHXKeHepbl NPOBOAAT YCTHOE MAM MUCbMEHHOEe
dHKeTUpoBaHME 3aKa34WKa, yTo6bl MOHMMATL uenn BHeagpeHunAa U nHaAMBUAya/bHble ocobeHHoCTH y4yeTa, NpuHATbIE Y
3aKa34yunKa.

2.2. 3apaHue Ha NoAroToBKy T3 AaeT 3akasuuk B BMAE 3anpocoB B cBO6OAHOW dpopme. 3aKasuuK nepes NOArOTOBKOMN CrucKa

3anpoCoB A0/MKEH BHUMATE/NIbHO U3YYMUTb TMMNOBOMN MNPOAYKT, KOTOPbLIA OH MAaHWPYET BHEAPATb M YETKO onpeaennTb, Kakue
bYHKUMOHa/IbHbIE BO3MOXHOCTM NPOAyKTa TpebyoT mogndnkauum mam aopaboTkM. Ha OCHOBaHMM MX aHaNM3a MHKeHep
MCNONHUTENS nogroTasameaeT T3, KOTOpoe AO0/KHO 6biTb CHOPMYAMPOBAHO HA MOHATHOM f3blKe ANA 06emx CTOpPOH, a
3aKa3uMK M3ydaeT ero 1 CornacoBbIBAET, eC/iM OHO COOTBETCTBYET ero Tpe6oBaHMAM. T3 LOKHO coaepKaTb McHepnbliBatoLLme
JaHHble O BCex niaHupyembix paboTtax, UX TPYAOEMKOCTb B HOPMO-4acax, K/Aacc, CTOMMOCTb COMIAacHO MpPercKypaHTy
NCMOJTHUTENSA, @ TAKXKE OPUEHTUPOBOYHDBIN CPOK UCMOHEHUS.

2.3. T3 pO/MKHO codeprkaTb CBeAeHuA 06 YNO/THOMOYEHHbIX COTPYAHUKAX 3a B3aVIMO,EI,€l7ICTBMe mexay ucnonHutTenem wu

3aKasuyMKoM (Mo 0AHOMY CNeuManmncTy C Kaxaon CTopoHbl). B pamkax byayliero sHegpeHUs Bce B3aMMOAENCTBMA CTOPOH
OO/KHbI OCYLLECTBAATLCA MEXKAY 3TUMM YNOJHOMOYEHHbIMWU COTPYAHMKaMK. Ecan B npouecce BHeAPEHUA Y JAUHENHbIX
COTPYAHMKOB 3aKasuMKa BO3HWMKAKOT BOMPOCHI, OHW AO/KHbI NepegasaTb 3TM BOMPOCHI YNOJAHOMOYEHHOMY CO CTOPOHbI
3aKas3uyMKa, a TOT B CBOIO ouyepesb, NPU BOSHUKHOBEHUU HEOBXOAMMOCTH, TPAHCAUPYET UX YNOAHOMOYEHHOMY CO CTOPOHBI
MCNONHUTENS.

2.4. Mop Knaccom paboT noapasymeBaeTcs YPOBEHb C/OMKHOCTU peann3aluu NocTaBleHHbIX 3agady. Mcnonbsyerca 4 ypoBHA

Knacca TpyLOoeMKoCTH paborT:

e 1Hopmo-yac = 1200 py6. PazpaboTka TEXHUYECKOr0 3a4aHUsA, BKOYAIOLLAA ANCTAHUMOHHBI ayauT BUsHec-npoLeccos
3aKasumka, dopMmMpoBaHUE JOKYMEHTA T3, ocmedYnBaHMe TPYA0eMKOCTU paboT, NnpoLecc cornacoBaHMA AOKYMEHTaA C
3aKasumKkom. Mpu HeobXoAMMOCTU NNYHOrO ayauTa (NPOBeAEHUA NMYHbIX NEePeroBopoB WU NPUCYTCTBUA MHMKEHEPOB
WCMONHUTENA Ha TEPPUTOPUM 3aKa3UMKa) K CTOMMOCTM £06aBAAIOTCA TPAHCMNOPTHbIE PAacXoabl, Pacxoabl Ha NPOXKMBAHUE
WHXEHepOoB B rOCTUHWLLE HA Nepuo TaKoro ayanTa, a TakKe KOMaHANPOBOYHbIeE.

e 1 Hopmo-yac = 1600 py6. Pa3paboTka 1 n3MmeHeHue nevaTHbix GoOpm OTYETOB M NPOCTbIX MPOrPaMMHbIX CLLEHApUEB HA
ctopoHe RegionSoft CRM. MuHumym 0,5 Yaca npu npoBegeHum gUCTaHUMOHHbIX paborT.

e 1 Hopmo-yac = 1900 py6. Pa3paboTKka MHTEPAKTMBHbIX GOPM MHTepdelica, KYPHaAIOB U MEXaHU3MOB, MPOrPaMMHbIX
cueHapueB c ucnosbsoBaHnem RegionSoft Application Server, B Tom uncne ansa ynpasneHma mexaHuamamu KPl v BusHec-
npoueccamun. MuHMMym 1 4ac npu NpoBefeHUU AUCTAHLMOHHbBIX PaboT.
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e 1 Hopmo-yac = 2200 py6. PaboTbl, cBA3AHHbIE C 06O UHTErpaumeit ¢ BHEWHUMM NPOrPamMmmMamm U CEPBMUCAMM, B TOM
uncne c IP-tenepoHnen, RegionSoft VolP-Connector n RegionSoft SIP-Phone, npogyktrammu 1C, TOprosbim u
TeNeKOMMYHMKaLMOHHbIM 060pygoBaHueM. MMHMMYM 1 4ac Npy NPoBeAEHUN ANCTAHUMOHHBIX PaboT.

Moarotoska T3 ABAAETCA NAATHOW YCAYroi U ONnavyMBaeTcA 3aKa3vyMKom aBaHcom. CTOMMOCTb NOAroTOBKM T3 oLeHUBaeTcs
Nno NPOrHo3y 3aTpa4yeHHOro Ha ero NoAroToBKY BpeMeHU U3 pacyeTa 1200 py6. 3a yac paboTbl, HO He meHee 2400 pybnei.
Ecnn no ¢akTy BbiNnosHeHWA paboT Ha NnoaroToBky T3 ywao BpemeHu 6oblie, Yem 6bIN0 3aN1aHMPOBAHO, U 3TO YBEAUYEHME
ABNAETCA 06bEKTUBHbLIM (MHOMKECTBEHHbIE MU3MEHEHUA CO CTOPOHbI 3aKa3uyMKa, 3aTArMBaHMe 3aKa3uyMKOM COracoBaHma T3 u
Ap.), TO UCMONHUTENIb UMEET NPABO BbICTaBWUTb 3aKa3uMKy CUYET Ha AoNnaTy.

Ecnn nnaHmpyeTca KpynHoe BHeAPEHME, KOTOPOE MOMKET 3aHUMaTb HECKOJIbKO MecALEeB, BECb NPOLECC BHEAPEHUA AOTKEH
6bITb Pa36uMT Ha aTanbl. B 3Tom cayyae onnaTta, BbiNoAHeHME PaboT M UX caava NPOUCXOAAT NO3TAMHO.

McnonHuTenb MOXeT 0TKas3aTbCA OT BK/OYeHMA B T3 paboT, BbINOAHEHUE KOTOPbIX AOMKHO WU3MEHUTb JIOFUKY paboTbl
CYLLEeCTBYIOLWMX MEXaHM3MOB B HEBEPHOM C TOYKM 3PEHUA WCMNOSHUTENA HamnpaBieHWUUM WAU BHOCUT CYLLECTBEHHblE
M3MEHEHUA BO BHYTPEHHIOID apPXMTEKTYpPy NpoayKTa. TaKKe WCNoAHWTeNb ocTasnAaeT 3a coboil nMpaBo OTKasaTbcA OT
BbINONHEHMWA NtobbIX AO0PabOTOK, KOTOPbIE OH COYTET HEYMECTHbIMU B AHHOM NPOAYKTE.

3. Hauano pabor

McnonHutenb npuctynaeTt K pabotam, CBA3aHHbIM C MOAroTOBKOM T3 CTpOro nocnae oniaTtbl CTOMMOCTM NoArotoeku T3. B
AanbHenwem B T3 f0/KHbI BbITb YUYTEHbI ONaYeHHble paHee paboTbl NO NoaroTosKe T3 0TAENbHBIM NMYHKTOM.

Mocne nognucaHua obenmmn CTOpoOHaMM COrnacoBaHHOro T3 M ero onaaTbl CO CTOPOHbI 3aKasuuKka, T3 nonagaer B oyepeab
OXMAAHMA Havana pabor. CPoK OXMAaHWA Hayasa PaboT 3aBUCUT OT 3arpysKEHHOCTM OTAeNa BHEAPEHUS UCMOAHWUTENS U
[0/IKHO 6bITb OrOBOPEHO € 3aKa3umMKom B T3. Bpems oxKuAaHWA He JOMKHO NpeBbiwaTh 1 KaseHgapHoro mecaua.

4. Mpouecc BbiNoAHeHUA paboT

Bce paboTbl, CBA3aHHble C MoAaudUKauMein u aganTauuen NPoAyKTOB, MPOBOAATCA Ha CTOPOHE McnonHWTensa. PaborTsl,
CBA3aHHble C AEWCTBMAMM Ha CTOPOHE 3aKas3uMKa, a Takke obydyeHMe M Mpe3eHTauMu BbIMOJHAIOTCA COTPYAHUKaMMU
UCNONHMTENA B BUAE YNPaBAEHWUA yAaseHHbIM paboynMm CTOSIOM C MOMOLLbIO CreumanbHol yTuanTbl RegionSoft Support,
KoTopas A0CTynHa Ha caiTe ucnonuutens (http://regionsoft.ru/loader.php?src=support).

B npouecce BbiNosHEHUA paboT 3aKa3uMk Brnpase obpaliatbCa € npocbboit O MNpeaBapuTesIbHON AeMOHCTpauuu
paspabaTbiBaeMbiX MEXaHN3MOB, MO COrACOBAHMUIO C UCMOJHUTENEM.

5. Npouecc cgaum pabor

Mocne Toro, Kak paboTbl no T3 uau ero yactv byayT 3aBepLueHbl, MICNONHWUTEb NepeaaeT 3aKa3uuKy pesynbTaTbl paboT B Buae
3N1EKTPOHHbIX GaiN0B WAKN YCTaHABAMBAET pesy/bTaTbl PabOT Ha YCTPOMCTBA 3aKasuMKa Nog Kaod (3aBMCUT OT crnocoba,
yTBEpXKAEHHOTO B T3) M u3BewaerT 06 3TOM 3aKa3uMKa BHYTPEHHWM aKTOM nepefauyn pesynbTaToB A0PaboTKM Ha
TecTUpOoBaHMWe, KOTOPbIM NOAMMUCLIBAETCA 3aKa3UMKOM, @ CKaH MOANMCAHHOMO akTa NepecbiNaeTcsa UCMOMHUTENIO.

3aKasumK NPoBOAMT TECTUPOBaHME NepeaaHHbIX eMy Pe3y/bTaToB 40PaboTKK B TeyeHne 3-X paboumx AHen, ecim MHOM CPoK
He ycTaHoBneH B T3. Mo pe3y/abTaTam TECTUPOBAHUA, NPU HAANUYUM 3aMeYaHNA, 3aKa34MK COCTaBAAET CNMUCOK 3ameyaHuii co
CCbINIKOM KayK4Oro 3ameyaHus Ha MyHKT T3, K KOTOPOMYy 3TO 3amedyaHue OTHOcMTCA. Eciv Ha cneayowmii geHb nocne
OKOHYaHMA OTBEAEHHOTO CPOKA TECTUPOBAHMA OT 3aKa3uMKa He NOCTYNUIO 3aMedaHuid, TO CYMTAETCSA, YTO PaboTbl MPUHATDI
6e3 3ameyaHuii, U UICNONHUTENb HAaNPaABAAET B afpec 3aKa3unKa akT CAauU-NPUEMKM BbINOSHEHHbIX PaboT, KOTOPbIM 3aKa3umK
noanucbiBaeT 6e3ycNoBHO M HanpasAAeT NOANUCAHHbIA CKaH akTa ucnosHuTento. Ecan B oTBeAeHHbIN A41A TeCTUPOBAHUA
CPOK 3aKa3yMK He NpPeAoCcTaBu CMMCOK 3amMevaHmnil U He NPUCNan CKaH MW OPUTrMHaN akTa, To paboTa cuMTaeTca NPUHATON.

Mpu noay4yeHUM CNUCKa 3aMeyvaHUit OT 3aKasuyuKa, UCMNONHUTENb PacCMATPMBAET UX Ha npeameTt cooTeeTcTeuA T3. Ecau
3ameyaHmna 060CHOBAHbI M COOTHOCATCA C T3, TO TaKMe 3aMeYvaHua noasexaT ycTpaHeHuto. Ecam 3amedaHune He OTHOCUTCA K
T3 1 He ABNAETCA OWWOKOW, TO TaKoe 3amevyaHue AOMKHO ObiTb KBaAMPUUMPOBAHO KaK AONOAHUTENbHOE 3adaHue K
cyuwectsytowemy T3, ocmevyeHo U BKIOYEHO B HOBOoe T3.

Ecam B T3 npepycmoTpeHa OT/nafKa, TO AOMNONHUTENbHOE 3afaHue, OnucaHHoe B Mpeaplayuwiem absaue, MoxeT 6biTb
yCTpaHeHo 6e3 coCTaBNeHUs JONOAHUTENbHOrO T3 1 6e3 AONONHUTENIbHOM ONaTbl CO CTOPOHbI 3aKa34YmMKa, NPW YCI0BUU, YTO
COBOKYMHbIN 06beM OTNaAKM YKNaAbIBAETCA B HOPMATUB, KOTOPbIM 3a10KeH B T3.

OTnagKa — 3T0 NPoLLecc, KOTOPbI HAYMHAETCA B MOMEHT BBOAA B 3KCMN/yaTaLMIO L0paboTaHHOIo NpoayKTa. YacTo BO3HUKaeT
CUTyauma, Koraa CTOPOHbI MOTYT HE Y4ecTb HEKOTOPbIX 0COBeHHOCTel (MHGPACTPYKTYpbl, NPaBuUA yyeTa U T.4.) 3aKasuuKa,
KOTOpble BbIABAAIOTCA TOAbKO MOC/AE Hayana peanbHOM 3KChyaTauuu pesynbTaToB paboT, CTPOro BbIMOJHEHHbIX B
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cooTBeTcTBUM € T3. CiegoBaTenbHO, TPYA03aTPaThl HAa 06PabOTKY 3TMX 0COBEHHOCTEN, He OTpaXKeHbl B ucxogHom T3. [oaTomy
pekomeHayeTcA npu nogrotoske T3 BKAOYAaTb OTNaZKY, COCTaBasaoWwyto B cpegHem 15% ot obuiero o6bema pabot no T3.
Ecan oTnagka B T3 yuTeHa He 6blia, HO B NpoLuecce BBOAA B 3KCM/yaTaLMio BO3HMKNA MOTPebGHOCTb B MpoBeneHUMU
OONONHUTENbHBIX PaboT, KoTopble He 6biNK yuTeHbl B T3, 3TU A0NOAHUTENbHbIE 06beMbl PaboT A0/MXKHbI BbITb ONNAYEHbI
33aKa34MKOM B NOJNHOM obbeme.

MNocne ycTpaHeHMA 3ameyaHuil UCNOMHUTENb BHOBb MepeaaeT 3aKa3uuKy pesynbTaTbl 40PaboTKM U BHYTPEHHMI akT. Tak
NnpofoXKaeTcA A0 Tex Mop, MoKa He byayT ycTpaHeHbl Bce 3amedyaHuAa. OTKa3s OT NOAMUCAHUA aKTa CAAYM-MPUEMKU
BbIMO/IHEHHbIX PAabOT N0 NPUYMHAM, HE OTHOCALLMMCA K T3, HeZoNYCTUM.

B npouecce peanusauunm pa60T MOXEeT CNOXUTbCA CUTYyaUMA, Korga Wu3-3a TeXHUYECKUX 0COBEHHOCTEN HEBO3MOMKHO
YCTPaHUTb BCe 3amevaHMA 3aKa3uuKa. B aTom cayvae 3aKasumKk moxkert I'IOTp66OBaTb YMeHbLEeHNA CTOMMOCTU pa60T no
AaHHOMY 3Tany COpa3mepHO TpyaoeMKOCTU He no,a,nemau.l,eﬁ YCTPaHEHUIO I'Ip06J'IEMbI B O6LLI,EM mMmexaHusme, OCMEYEHHOM B
T3.

6. BbinonHeHue paboT 6e3 TeXHUYECKOro 3agaHus

Menkune pa6OTbI, KOTOpble B COBOKYNHOCTU MOTYT 3aHATb He 6onee 3-x HOPMO-4aCoB, MOTYyT BbINOJIHATbCA 6es noarotoBKU n
NoANMCaHNA TEXHMYECKOTro 3a4aHnA. B aTom cayyae onmcaHue p360T onpeaenaeTca B npumedyaHUn K C4eTy, a onaaTta ycayr
3aKa34YMKOM ocyulecTesnfaeTca Ha OCHOBaAaHUUK 3TOro cyeTa.
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